Quality Engineer

Are you ready to be the driving force behind quality excellence? Do you thrive on keeping standards sky-
high and pushing boundaries? Step into the spotlight and become our Quality Engineer at Five Star!

As the guardian of our Quality Management System (QMS), you'll be the architect of excellence, crafting
policies and procedures that don't just meet industry standards but redefine them. Dive headfirst into
the data universe, extracting valuable insights from audits, customer feedback, and surveys to navigate
our path toward unparalleled perfection.

Responsibilities:

e Executes and organizes activities related to Internal Audits, customer audits, and 3rd party
audits.

e Supports and ensures the Customer Complaint, Corrective Action, and Preventative Action
programs are followed according to the Quality system.

e Supports the disposition activities of non-conforming products according to the Quality System.

e Develops and administers quality system training for all employees.

e Provides training related to the QMS.

e Supports new certification initiatives (IATF 16949:2016).

e Supports the Supplier Quality Program

e Establishes and maintains relationships with customers to address issues concerning quality
system.

e Assists with product development and its impact on the QMS.

e Assesses regulatory compliance activities.

e Develops material for and participates in Management Review Meetings.

Qualifications:
e 2-year degree with 3 years of experience in quality systems or 5 years’ experience in a quality
systems/quality engineering role is preferred.
e ISO 9001 certification is required.
e |ATF certification preferred.
e Experience with problem solving tools (8D, 5 Why’s, Ishikawa, etc.) required.
Automotive experience a plus.
Experience of core tools (SPC, MSA, CPL, FMEA, APQP, PPAP) preferred.
Data analysis a requirement.
Experience with lean manufacturing preferred.

Core Values: Innovative, Winning Mindset, Loyal & Dedicated, Customer Focused, High Standards
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Five Star offers competitive compensation and benefits packages, as well as opportunities for career
growth and development.

e Complete insurance coverage — Medical, ¢ 401(k) with generous company match
Dental & Vision for employees and dependents. ¢ Paid holidays and vacation.

¢ Health Savings Account. ¢ Fitness center discounts.

e Company provided Life insurance. ¢ Cell phone discounts.

¢ Supplemental Life Insurance for e Tuition reimbursement.

employees and dependents. ¢ Employee referral bonus program.

¢ Short- and Long-Term disability insurance.

If you meet the above requirements and are interested in this opportunity, please submit your resume
for consideration to hr@fivestarbodies.com. We look forward to hearing from you.

May apply in person at 8899 368" Ave. Twin Lakes, WI 53181
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